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1. What does the patient-facing tool look like? What questions are patients being asked?  

The patient-facing tool (called the COVID19 Population Health Navigator or Navigator) can be launched 
via a link that all patients can access (www.covid19checkup.ca or through the Region of Waterloo Public 
Health website). This link will direct those with severe symptoms to the emergency department and those 
with mild symptoms or no risk factors to stay home and self-isolate.   

Patients that have expressed moderate symptoms that require further assessment based on the provincial 
screening algorithm will be virtually connected with a primary care provider on the Navigator platform.  

2. How does the patient get registered in the navigation tool?  

All primary care providers should encourage their patients to visit the website and take the self-
assessment. If they meet the criteria for a medical assessment, they will be registered on 
the Navigator and will enter the queue to be virtually seen.    

3. How is this different than the Ministry of Health’s COVID-19 assessment tool or what Telehealth is 
doing?  

The initial assessment that patients encounter when they are directed to the link is identical to 
the Ministry of Health self-assessment and they are the same as the questions asked by Telehealth. The 
difference is that this tool will directly connect patients to a primary care provider if a medical assessment 
is needed. The Telehealth assessment is not connected to the Navigator.  

The objective of this platform is to ensure that the estimated 80% of patients with mild symptoms can be 
directed to self isolation, roughly 3% of cases can be directed to the Emergency Department and the 
remainder can be assessed virtually without the use of personal protective equipment. Escalation of care 
can take place as appropriate. The Navigator allows for all stages of care (screening, triage, medical 
assessment, follow-up) to take place in one shared platform, and for the population health data to be 
used to inform the system response.  

4. How can I sign up for the Navigator if I would like to assess my own patients?  

If you would like to assess your own patients on the chance that they would like a virtual assessment 
through this platform, we are happy to support you. To sign up, please complete this form and someone 
from our team at the eHealth Centre of Excellence will reach out. 

Please note that once you have registered for the platform, you will be able to filter the total list of patients 
for an assessment simply by selecting “Only My Patients” so that you only see your patients waiting for 
an assessment.  
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5. I have signed up for the Navigator. When one of my own patients completes the patient facing 
tool, how do I get notified that there is a virtual consult request waiting for me?  

One of the Navigator’s administrative team members will be monitoring the queue between 9AM – 9PM, 
7 days a week and will inform you if one of your patients is waiting to be seen. Upon registration, you will 
be given an opportunity to select your preferred mode of contact (phone/text/email). You can also choose 
not to receive notifications and manually check the Navigator as often as you like. 

To support you, we also have a group of on-call primary care providers available on the Navigator to assess 
patients who have been waiting more than three hours for an assessment, ensuring timely access to care.  

Using K codes for assessments will avoid negation and there will be no impact on the access bonus for 
those in capitated models.  

6. What is the billing process? 
 

Assessment fees will be billed using the K codes released by the Ministry of Health for virtual care. At this 
time, the Navigator is not configured to allow direct billing; providers using the Navigator will need to bill 
outside of the platform via their current process. InputHealth is working toward a solution to enable a 
more seamless experience. 
 
7. Does the Navigator integrate with my EMR? If not, how do I keep a record of the virtual encounter 

in my EMR?  

Given the rapid spread of this pandemic, the Navigator is not integrated into your EMR. The record 
created can be printed and scanned, faxed, or uploaded directly to your usual EMR as a PDF.  

If you are set up to receive reports using Health Report Manager (HRM), you can sign an HRM agreement 
along with your Navigator account sign-up to receive reports on your patients that may be seen through 
the Navigator.  

8. If a primary care provider has not registered for the Navigator and their patient completes the 
online assessment and requires a medical assessment, how will they be seen? What about patients 
that do not have a primary care provider? 

If you are not registered for the Navigator and your patient seeks an assessment, they will be seen by one 
of the on-call primary care providers. In the event that your patient is seen by an on-call provider, you will 
still receive the outcome summary/encounter note to add to their chart. As previously noted, the billing 
for these assessments will not impact your access bonus.  

In order to provide access to all patients seeking assessment, we will also ensure that all unattached 
patients will have an on-call provider complete their virtual assessment. 

www.ehealthce.ca


 INPUTHEALTH COVID-19 POPULATION HEALTH 
NAVIGATOR: FAQS 

 

eHEALTH CENTRE OF EXCELLENCE |  www.ehealthce.ca 

9. How is the latest information on COVID-19 Case Definition and Testing updated on the system?  

Based on information from Public Health, the Navigator will centrally update the case definition and 
testing recommendations. 

10. Please talk about privacy as it relates to this tool.   

The Navigator meets all privacy requirements. Patients give consent to share their information with a 
provider. Each chart keeps a detailed audit log that clearly shows which primary care provider has 
accessed which chart.   

 

If you have a question that has not been addressed here, or you 
require further support, please reach out to info@ehealthce.ca and 

we will be happy to assist you. 
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